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Accreditation success in Thornbury
I am proud to announce our Thornbury facility has passed its three-year
accreditation. Auditors from the Australian Aged Care Quality Agency assessed
the facility over two days (13-14 November) interviewing residents, their families
and staff.
All outcomes were met, with auditors impressed with the positive comments
from residents and their representatives.
These results are a testament to the hard work of management and staff of the
facility. Thank you must also be paid to Residential Care Manager Renee Bognar
and General Manager of Operations & Infrastructure Jim Scantsonihas for their
leadership.
This was the first time Fronditha Care has passed an accreditation under the new
‘unannounced’ system. Previously, organistations were given notice of their impending review,
but the government has now made all accreditations unannounced visits to encourage high
levels of compliance. Congratulations to the team.

Corporate Games
The athletes of Fronditha Care did us proud in the annual Australian
Corporate Games.
Competing against more than 8117 people from 324 organisations,
Fronditha Care made a gallant effort in the Basketball, Cricket, Soccer
and Volleyball.
I’m proud to say our Quiz Masters, which I was a part of, got the
Fronditha Care name on the tally board.
The team came in fifth against more than 40 teams – a tremendous
feat considering the difficulty of the questions.
It was wonderful seeing our staff, friends and family donning the
Fronditha Care colours.
A big thank you to Ria Georgiadis of the Public Affairs team for
organising Fronditha Care’s participation in the games.

Faye Spiteri elected as Fronditha Care
President, AGM, Annual Report
Mrs Faye Spiteri (Tsolakis) has become the first female
President in the organisation’s history after being
elected at the 5 December 2018 Board Meeting.
She leads a Board that is 63 per cent female,
and includes two new Directors Aspasia
Georgiou and Pam Kalodimos.
This follows Fronditha Care’s Annual General
Meeting on 26 November 2018, where
members were informed of the organisation’s
current financial performance and bold future
plans.
Treasurer Jacob Fronistas gave a report on
the financial health of the organisation and
members were impressed with 99 per cent average
occupancy rate of our facilities and the huge growth in
home care package provision.
Major acquisitions like the Mt Martha property and the Mulgrave Support Hub were
highlighted, while Mrs Spiteri thanked former president Nick Thodos for his service following
his resignation & the commitment and hard work of the board in the reporting period.
Management and all of the staff were acknowledged for their diligence and leadership during
a year of growth.
I believe that the vision shared by the founders of Fronditha Care will be continued by Mrs
Faye Spiteri (Tsolakis) and the board of directors, and that together we will continue to be
leaders in the aged care and philanthropic sector.
I wish Faye and the members of the Board success in the New
Year.
I also encourage you to pick up an annual report or read the
soft copy here:
http://frondithacare.org.au/news-media-publications/
annual-reports/
Your name is also published in the report and it’s a great
summary of the past 12 months.

Two government grants for
Vertical retirement village
in Thornbury and Mulgrave
Community Centre
The Victorian government has allocated $1.5 million towards the construction of
Fronditha Care’s proposed aged care village in Thornbury.
The project is unique for the community and will act as an aged care hub. It is
expected to be at least five storeys high, with ample accommodation options for
the elderly. It will include entertainment and relaxation areas, a hydrotherapy
pool, and more luxury conveniences to make it feel like a village.
Fronditha Care also received a $250,000 grant announced in September by
the Minister of Multicultural Affairs, Robin Scott.
The money will go towards the construction of a community centre in our
Mulgrave premises. The plans will see it become a modular space, fit for
multipurpose use as either club rooms, classrooms, or event spaces.

Oakleigh Glendi
We couldn’t keep up with demand for our showbags at our
Oakleigh Glendi stall.
Designed to spread the word about our services, the stall
was a major hit over the two day festival in November.
It was especially heart-warming to see the little ones getting
involved with our colouring in station and trying their luck in
the lucky dip.
All funds raised on the day went towards Fronditha Care’s
Christmas Appeal, which is raising funds for the purchase of
a new bus at our St Albans facility.

Fronditha Care Volunteer
End of Year Celebration
Fronditha Care’s volunteers are the heart of the organisation and keep our founding
members’ legacy alive.
That’s why it was a pleasure to celebrate the selfless work our more than 200 volunteers at
a special Christmas Celebration on 6 December 2018.
Hosted at Regal Ballroom in Northcote, our volunteers were personally thanked by our new
president Mrs Faye Spiteri for their efforts.
We hope to see the Fronditha Care aprons that we gave as presents to our volunteers make
an appearance over the holiday period.

Fronditha Care 2018 End of Year Staff
Celebration
Our Melbourne based staff, their friends and family packed The Regal Ballroom in High
Street, Northcote on Friday 30 November 2018.
The Annual End of Year Staff Christmas Celebration has been a wonderful way to end a
hugely successful year and I always look forward to this event.
Not forgetting our Newcastle staff, the team met on Saturday 15 December 2018 and had
a wonderful sit down dinner a D Bar and Grill. Human Resources Manager Kathleen Fisher
attended and congratulated the staff on all the hard work and dedication they have shown.
I want to thank all of the staff personally for the important work they have undertaken this
year and their continued pursuit of our values: do right, respect, bring joy and inspire better.

Christmas Appeal
A Fronditha Care first, this we have launched a Christmas Fundraising Appeal to buy our St Albans’
residents a bus.
The tally at this stage stands at $24,550.
I have personally seen the benefits of these bus excursions for our elderly.
Our residents love stepping out into the community and visiting their favourite spots, and talk about
their outings for days afterwards, creating lasting memories.
My hope is to make sure all residents, including those in wheelchairs, a chance to enjoy these bus trips.
If you can, donate to this worthy appeal and help Yiayia and Pappou buy a bus.

“Your Story, Our Heritage” project
Six of our residents had starring roles in student films after teaming up with students from the Greek
Community’s Language and Culture Schools.
Twenty-three students helped to create six videos, chronicling the migrant experience of our
residents.
In Greek, the students filmed, edited and scripted the video, while also writing a 250 word essay in
Greek about the impact of the interaction with the elderly resident had on them.
It was a unique way to bridge the intergenerational gap, pushing students to talk to and learn from
older and frailer people.
The aim of the project is to chronicle and preserve the life story of the elderly but also create a special
discourse between the first generation of Greek migrants and Greek language students.
Congratulations to the students on their fantastic work.

Intergenerational bilingual playgroup
It is a magical sight, seeing our residents welcome a playgroup into their space.
Another Fronditha Care first, we have successfully trialled a five-week pilot playgroup program
at our Clayton STEYI facility.
The program saw ten children under the age of five interact with the elderly residents during an
instructive, bilingual curriculum by Protypo Greek Centre.
Our residents light up when the children come up and show them their handiwork, while others
just come over for a hug.
The aim is to make it an immersive experience for the children, teaching them new language skills
but also promoting interaction with our older citizens. We hope the residents leave the program
happy and with a sense of accomplishment. It’s a wonderful way for them to feel like they are
passing on their wisdom to the next generation.
The pilot program also involves qualitative research to gauge the experience for both parties by
Monash University.
It is hoped through the research findings and the visible benefits to the elderly residents and the
students that this program will be rolled out to our four nursing homes in Victoria.
We hope it will act as a catalyst for similar programs to be implemented across Australia’s
migrant communities.

Royal Commission
Fronditha Care will be making submissions to the Royal Commission into Aged Care which will begin in
2019.
We will be keeping a close eye on the hearings and be sure to keep you informed.
The Royal Commission’s interim report is to be provided by 31 October 2019, and its final report no
later than 30 April 2020.

Yiayia & Pappou day St Albans
Our St Albans facility opened its doors to family and friends for its annual Yiayia & Pappou Day.
With a lamb on the spit and scrumptious dishes from the kitchen, everyone was able to sit back and
relax with their loved ones and enjoy each other’s company.
A highlight was the petting zoo set up in the wonderful garden space and bouncing castle for the
children.
Thank you to Sue Donaldson and her excellent team for organising the flawless event.

Thank you all for a successful year.
I look forward to working with you in
the New Year.
Wishing you and your loved ones a
very Merry Christmas and
a Happy New Year.
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