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CEO’s Message
The last quarter for me has been categorised by safeguarding growth in our
employee pool, achieving accreditation success and nurturing our youth to
actively get involved in aged care.
Our Second Labour Agreement will see our organisation add up to 60
Greek speaking personal care workers to our workforce, ensuring our
quality of care can continue.
Fronditha Care will also enter a new area as plans are afoot at our
Mulgrave site to build a community centre that can also be used as a
training and educational facility. The centre will have versatile space to
host functions, meetings and events especially for the Greek community,
senior citizens, youth and women’s groups and philanthropic organisations
in the area.
Our focus on education has also seen our organisation award the first Anna
Matthews OAM Scholarship, which will go towards developing improved dementia
diagnostic tools for patients of Greek heritage.
We also awarded the Fronditha Care prize in the Spirit of Hellenism 2018 awards for a
wonderful poem written after interviewing one of Fronditha Care’s volunteers.
I’d like to thank our wonderful staff, cherished residents and clients and our selfless
volunteers who give our organisation its impressive reputation in the community.
George Lekakis AO

Labour Agreement
It is with pride I can announce we have secured a second Labour
Agreement.
Signed in June 2018, the new agreement will allow Fronditha Care to
hire 20 Greek speaking workers a year to fill personal carer roles within
the organisation.
It will mean Fronditha Care can expand its services to meet future
demand, without compromising our service provision.
We have struggled to garner local interest in these roles, so being
able to open the employment pool to people who are not Australian
residents but with the necessary skills and interest will be extremely
beneficial.
It’s imperative those in care are understood and can speak their
language freely, so this agreement will ensure that our elderly will be
looked after for years to come.
The labour agreement will run for three years and take a maximum of
60 people. Those wanting to apply must be under the age of 55.
Personal carers who have been working under the first labour
agreement will also be able to apply for permanent residency.
Thanks must be extended to our Manager of Human Resources
Kathleen Fisher who worked tirelessly to see the agreement signed and
the work of the whole HR team during the three year rollout.

Government funding to help Fronditha
Care build community centre
We received $250,000 funding from the Victorian State Government to help us build a new
community centre in Melbourne’s South East.
I’d like to personally thank the Minister for Multicultural Affairs, Robin Scott, who chose
Fronditha Care to deliver a project to help “diverse communities stay connected”.
The proposed centre has already received planning approval from Monash City Council
and will include modular rooms to give community groups versatile space to host functions,
meetings and events. Fronditha Care hopes it will be especially useful for the Greek
community, senior citizens, youth and women’s groups and philanthropic organisations in the
area.
The centre is due for completion by 2019 and I will keep you informed on future
developments.

Announcement of Royal Commission
into Aged Care
We welcome the announcement of a Royal Commission into the Aged Care sector.
Aged Care Minister Ken Wyatt has sent Fronditha Care and other providers a letter informing
us of the nature of the Royal Commission, and it will investigate the quality of care provided in
residential and in-home care services to senior Australians.
Fronditha Care will make submissions to the Royal Commission over the next few months once
more information is available.
The recent media coverage on the alleged abuses in the sector has shocked me, and while I
believe we are not part of that minority, I do think it’s always appropriate to reflect on how we can
do things better.

Clayton passes accreditation
Our Clayton facility has marked a special milestone after passing its three-year
accreditation.
It was the first time auditors from the Australian Aged Care Quality Agency
were able to see the newly redeveloped PRONIA in operation and were very
impressed with its resort style accommodation and unique care environment.
Auditors tested both STEYI and PRONIA on 17-18 July 2018 on 44 outcomes,
interviewing residents, their family members, staff and reviewing documentation.
Of note, residents gave wonderful feedback on the activities program at
Clayton, saying they “always have something fun to do” and they love to
“celebrate life”.
The lifestyle team also impressed auditors with a special performance featuring
belly dancing, acting and singing to show the plethora of unique activities on
offer.
Under the leadership of Residential Manager Jayson Vinod, the staff should be
congratulated for their commitment to creating such a wonderful environment.
Well done to the whole Clayton team!

Fronditha Care makes an impact
in education sector
Anna Matthews OAM Scholarship
Clinical neuropsychologist Dr. Mathew Staios has become the first recipient of the Anna
Matthews OAM Scholarship by Fronditha Care.
The Greek Australian PhD student will receive $10,000 to help cover research costs related
to his doctoral thesis in diagnostic tests for dementia.
Mr Staios is currently creating and adapting a range of tests to detect dementia in culturally
and linguistically diverse Australians.
He says measures and tests currently in use are likely to result in misdiagnosis, and has seen
this first hand with the elderly Greek community.
As dementia is an incurable disease, treatment options are limited and earlier diagnosis or
more tailored diagnostic tools will help immensely.
The Anna Matthews OAM Scholarship was introduced in 2017 to encourage and assist
research that contributes to the wellbeing and care of ageing adults from a culturally and
linguistically diverse background.
The late Anna Matthews OAM was a founder of Fronditha Care and a formidable advocate
for the elderly in the Australian community.
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Spirit of Hellenism Award
Congratulations to South Oakleigh Secondary College student Kyri Derzotis, 17, who was awarded the
Fronditha Care prize in the Spirit of Hellenism Awards 2018.
The Year 11 student won with her poem “A home out of a house” that detailed the similarities of
migrant experiences in Australia over generations.
Kyri migrated to Australia with her family six years ago, and was able to draw on her own experiences
but also that of Fronditha Care volunteer Board Director Paul Mavroudis whom she interviewed.
The competition aims to record, present and preserves stories of migration and is a wonderful way
to bridge the communication gap we sometimes see between generations

ACAR applications
Fronditha Care has submitted ACAR applications to the Australian government. I am happy to report
we have applied for 180 new bed licences in the recent ACAR funding round. The applications are
formed on improving and increasing our capacity at Thornbury and establishing a nursing home at our
newly acquired site at Mount Martha.
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RSVP Now for the Fronditha Care
2018 End of Year Staff Celebration
Book in your attendance for our annual End of Year Staff
Christmas Celebration.
It will be held once again at
“The Regal Ballroom”
in High Street, Northcote
on Friday 30 November 2018
at 7:00pm.
Please RSVP by Friday 16 November to
Panagiota Kotsakinou on (03) 9552 4100 or via email,
panagiotak@fronditha.org
to confirm your attendance.
I look forward to this event to thank all of you personally
for the important work you have undertaken this year.
Details and attendance forms have been issued to all
staff and are available from your managers.
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