Volunteer
Recognition
Ceremony
Wednesday 22 May 2019
Greythorn Community Centre,
Balwyn North

Making a world of
difference
A tradition of love
and care

Thank you to all of our volunteers
for their ongoing commitment and
selfless contributions towards
Fronditha Care.

Meritorious Service to the Community Award 2016

Run Sheet
11:45am Guests arrive and seated
12:15pm Formal Proceedings
		
MC, George Lekakis AO, CEO
		
President of Fronditha Care,
		Faye Spiteri
		Special Tribute
		
Guest Speaker - Jacob Fronistas OAM
1:00pm Lunch buffet served
1:10pm

Years of Service Awards 			

2:00pm Dessert and Coffee Served
2:30pm Close

Award Categories
5 Years of Service
Jill Taylor (Nikitakis)
Adriana Agrotis
Stamatia Apostolakos
Myrofora Arapoglou
Athas Athanasiou
Paraskevi Babalis
Evangelos Drouvalakis
Joanna Hargreaves
Anna Kalogeratos
Stella Loukas
Marianthi Mylonas
Chrisanthi Petroutsos
George Tsaousidis
Maria Vidakis
10 Years of Service
Christos Malamidis
Katerina Mavromihalis
Loula Papakostas
Vasilios Tzaferis
Fred Tsindos

15 Years of Service
Angela Christakakis
Maria Stefanatos
20 Years of Service
Anastasios Bardakos
Jim Kalodimos
Eva Karpetis
Judy Tandos
25 Years of Service
Konstantinos Diamantopoulos
Antonios Flessias
Giannoula Kravarski
40 Years of Service
Rita Gabriel OAM

Saying thank you
to Jacob Fronistas OAM
With a broad smile and a wellmanicured moustache, Jacob
Fronistas has been one of the most
recognisable faces of Fronditha
Care.
Now, after 39 years as a stalwart
of the organisation, the former
president, treasurer, senior vice
president and assistant treasurer
is hanging up his boots as a director
of the board.
Jacob was thrust into the world
of aged care in his early 20s. As a
budding solicitor trying to impress
his then boss Peter Politis, he
jumped at a chance to do him a
favour. That favour was to take
notes at a meeting of the trustees
of the Australian Greek Society for
the Care of the Elderly (AGSCE).
At these meetings, Jacob began
to see an alarming trend. Greek
migrants, like his parents and
grandparents, were left to see out
their golden years in mainstream
nursing homes where they were fed
unfamiliar food, weren’t understood
by the English speaking staff and
were unable to participate or speak
their mother tongue.
In Jacob’s words, “Something
needed to be done about this”.
So, after becoming the youngest
member of the AGSCE in 1983,
he took on the mammoth task of
campaigning for funds to build a
Greek nursing home alongside other
determined volunteers. There was
a lot of backlash at first from the
community, who didn’t see the need
for a nursing home, as the feeling
in the community was that children
were obligated to look after their
parents.

But Jacob and the AGSCE
persevered. Opening PRONIA in
1981 was a revelation.

“When we finally opened PRONIA,
it was literally like walking into a big
house or family,” Jacob recalls.
“The whole thing felt like we were
all there together as one. It was
magical.”
They were able to show the
community and the government
how important it was to offer
culturally appropriate care and
that the AGSCE could deliver on
their promises. Above all, people’s
preconceived notions about
residential care were challenged.
Jacob went on to become the
youngest ever president of
Fronditha Care, and uphold the
founding fathers’ original objective.
He says he is particularly proud
that the organisation still looks
after predominately Greek
speaking people, despite there
being pressures to shift to a more
multicultural direction.
He has seen and steered the
organisation from just a few
volunteers to now providing 24/7
care to elderly residents, supporting
over 250 elderly Greeks in their own
homes and hosting daily culturally
appropriate social support groups,
with a workforce of over 670 and a
volunteer corps of over 200.
Fronditha Care is indebted to
Jacob for his tireless work.
Thank you.

Ευχαριστούμε για όλα
Ιάκωβε Φρονίστα
Το πλατύ χαμόγελο και το επιμελημένο
του μουστάκι, είναι μερικά από τα
χαρακτηριστικά που έχουν κατεστήσει
τον Ιάκωβο Φρονίστα ως μία από τις πιο
αναγνωρίσιμες μορφές της ΦΡΟΝΤΙΔΑΣ.

τους γονείς τους μέχρι την ύστατη ώρα.
Αλλά ο Ιάκωβος και οι υπόλοιποι εθελοντές
δεν πτοήθηκαν στιγμή. Το άνοιγμα
του οίκου ΠΡΟΝΟΙΑ το 1981 ήταν μια
πραγματική αποκάλυψη.

Μετά από 39 χρόνια ανιδιοτελής
προσφοράς στον οργανισμό, ήρθε η ώρα να
αποχωρήσει από το Διοικητικό Συμβούλιο
ένα άτομο που έχει υπηρετήσει ως πρώην
Πρόεδρος, Ταμίας, Ανώτερος Αντιπρόεδρος
και Βοηθός Ταμία.

«Όταν τελικά άνοιξε η ΠΡΟΝΟΙΑ,
αισθανόμασταν ότι περπατούσαμε σε ένα
μεγάλο σπίτι, ανάμεσα σε μία πολυμελή
οικογένεια», αναφέρει ο Ιάκωβος. «Ήταν
κάτι μαγικό. Ήμασταν όλοι ένα σώμα μία
ψυχή».

Ο Ιάκωβος μπήκε στον κόσμο της
υποστήριξης ηλικιωμένων λίγο μετά
τα 20. Ως ασκούμενος δικηγόρος και
προσπαθώντας να εντυπωσιάσει τον
τότε Διευθυντή του Πέτρο Πολίτη,
δέχτηκε να τον εξυπηρετήσει σε μία
χάρη που του ζήτησε. Η προθυμία του να
κρατήσει τα πρακτικά των διαχειριστών
του Αυστραλοελληνικού Συλλόγου για
τη Φροντίδα των Ηλικιωμένων, της
προγενέστερης ΦΡΟΝΤΙΔΑΣ δηλαδή, έμελε
να του αλλάξει τη ζωή.

Ο οργανισμός είχε πια αποδείξει στην
κοινότητα και στην κυβέρνηση ότι μπορεί
να εκπληρώσει τις υποσχέσεις του αλλά
και ότι είναι ιδιαίτερα σημαντικό είναι
να προσφέρεται πολιτιστικά κατάλληλη
φροντίδα προς τους ηλικιωμένους και
ότι η ΠΡΟΝΟΙΑ μπορούσε να εκπληρώσει
τις υποσχέσεις της. Πάνω απ ‘όλα όμως,
οι προκατειλημμένες αντιλήψεις όλων
για την φροντίδα σε οίκους ευγηρίας,
διαψεύθηκαν.

Σε αυτές τις συναντήσεις, ο Ιάκωβος άρχισε
να αφουγκράζεται τα προβλήματα που
αντιμετώπιζαν οι Έλληνες στους Αντίποδες.
Οι Έλληνες μετανάστες, όπως ήταν οι
γονείς και οι παππούδες του, αναγκάζονταν
να περάσουν τα τελευταία χρόνια της ζωής
τους σε οίκους ευγηρίας με φαγητά που δεν
γνωρίζουν, χωρίς να έχουν τη δυνατότητα
να συνεννοηθούν με το αγγλόφωνο
προσωπικό ούτε και την ευκαιρία να
συμμετέχουν σε δραστηριότητες καθώς δεν
μπορούσαν να επικοινωνήσουν στη μητρική
τους γλώσσα.

Ο Ιάκωβος σύντομα ψηφίστηκε Πρόεδρος
της ΦΡΟΝΤΙΔΑΣ, ο νεότερος που υπήρξε
πότε, και συνέχισε να υποστηρίζει το
όραμα των ιδρυτών του οργανισμού.
Είναι ιδιαίτερα περήφανος που η
ΦΡΟΝΤΙΔΑ εξακολουθεί να φροντίζει
κυρίως ελληνόφωνους ηλικιωμένους,
παρά τις πιέσεις να στραφεί σε μία πιο
πολυπολιτισμική κατεύθυνση.

Έχει δει και κατευθύνει τον οργανισμό από
τα σπάργανά του με λίγους εθελοντές έως
και σήμερα να παρέχει 24ωρη υποστήριξη
σε πάνω από 400 κατοίκους στους οίκους
ευγηρίας, να υποστηρίζει περισσότερους
“Κάτι έπρεπε να γίνει γι’ αυτό”, είπε τότε ο από 250 ηλικιωμένους πελάτες στο σπίτι
Ιάκωβος.
τους, και να οργανώνει καθημερινά
πολιτιστικά κατάλληλες δραστηριότητες
Αν και ήταν το νεότερο μέλος του
κοινωνικής υποστήριξης, με το εργατικό
Συλλόγου, ανέλαβε μαζί με άλλους
δυναμικό να ξεπερνάει τα 670 άτομα και
εθελοντές, το τιτάνιο έργο εξεύρεσης
ένα σώμα εθελοντών που ξεπερνάει τα 200
πόρων, με σκοπό την κατασκευή ένος
άτομα.
οίκου υποστήριξης Ελλήνων ηλικιωμένων.
Στην αρχή, οι αντιδράσεις από την
Η ΦΡΟΝΤΙΔΑ είναι ευγνώμων για το
κοινότητα ήταν πολλές και έντονες, αφού
ακούραστο έργο σου Ιάκωβε.
αρκετοί δεν μπορούσαν να αναγνωρίσουν
την ανάγκη για τη δημιουργία ενός
Ευχαριστούμε.
«γηροκομείου» καθώς θεωρούσαν ότι τα
παιδιά ήταν υποχρεωμένα να φροντίσουν

Tribute
JACOB FRONISTAS OAM
President: 1988 - 1994, 1998 - 2005
Vice President: 1987-88,
Senior Vice President: 1994 – 1998, 2006-08
Treasurer: 2012 - 2019
Assistant Treasurer: 1982 - 1987
Life governor, OAM medal for service to (2006)

Jacob remains in my view as one of the most committed volunteers in the
community sector today and thankfully he chose to give up 39 years of his
own time to Fronditha Care and the elderly. His love for the organisation
is profound, and his contribution immeasurable. However, Jacob also
demanded excellence, transparency, and commitment from the workforce
in order to serve the elderly over many decades. His advice, mentoring and
vigilance to detail were his hallmarks and Fronditha Care and I personally are
indebted to him. –George Lekakis AO, CEO
I’m not sure if any words can cover the big “thank you” and acknowledgement
for Jacob’s lifetime of contribution to Fronditha Care. I have known Jacob for
the best part of 25 years.
Jacob has always been there advocating for the residents, their families, the
staff and of course the organisation.
He has seen the organisation through some challenging times and has
enjoyed watching the positive impact the care and services have had on the
Greek elderly and the Greek Community.
He has been involved from the beginning and has seen Fronditha Care evolve
into what it is today.
His heart has always been in the right place and he never said no to any
request asked of him. We have always known Jacob to be there for us. He
is part of the fabric and spirit of Fronditha Care and that’s never going to
change.
From all of us Jacob we thank you for all that you have done and hope you
will maintain that valuable connection with Fronditha Care into the future.
-Jim Scantsonihas, General Manager of Operations and Infrastructure
Jacob, I’m so happy you served as a director of Fronditha Care for so many
years. You gave everything you had so that Fronditha Care would succeed.
You were the most trustworthy and friendly lawyer I’ve met. You always
delivered on projects and always fought for justice.
With much Love, your childhood friend,
-George Sevdalis, Fronditha Care Founder

National Volunteer Week
“Making a world of difference”
At Fronditha Care, volunteers are active at different levels
throughout the organisation, whether it’s our Board of Directors,
our Auxiliary Groups, our residential care home volunteers or
those who volunteer their time to visit people in their homes.
Fronditha Care volunteers have shared their stories on why they
dedicate their time to improve the wellbeing of the elderly.
What they do every day makes a world of difference to the lives
of the frailest members of our community. Thank you.

BOARD OF DIRECTORS
Fronditha Care’s board of directors are volunteers who govern and
decide the strategic direction of the organisation.

Jacob Fronistas – director since 1983
“I wanted to make sure that Greek speaking
people were going to be well cared for and
be in an environment where they were
safe, they were familiar with the language
and weren’t isolated and were eating the
food that they’ve grown up with. I’ve tried
to ensure that that has continued over the
decades.”

AUXILIARIES
Fronditha Care has three auxiliary groups, manned by volunteers who
are dedicated to fundraising for the future of the nursing homes they
support. They host very successful events ever year, and are fantastic
spokespeople for the organisation out in the community.

Tasia Koutsoheras - President
Templestowe Auxiliary
It’s an enormously gratifying feeling to
know that my contribution is bringing
joy and happiness to the residents
and also contributing to their overall
care. It’s a Greek thing, you give
without any expectations. Whenever
we have fundraisers, people like to
give, they support us. Give a bit of
your time. Find time to go and help
someone.
Niki Pezaros – President Thornbury
Auxiliary

Pictured from left to right:
With Fronditha Care, I was given
Tasia Koutsoheras, Mary
a chance to offer my services at
Calombaris, Niki Pezaros
the nursing home and to fundraise.
All the fundraising events we host
are successful thanks to the help of the community. With their help
we’ve managed to buy buses and outdoor equipment. It’s wonderful
to contribute towards something that lasts so that the elderly
community will enjoy it into the future.
Mary Calombaris – President St Albans Auxiliary
I’ve always been a very energetic person, but volunteering gives me
life. If I have to stop, it will kill me. I get so much satisfaction out of it
and I don’t want anything in return. I don’t want medals, certificates or
trophies, I do it for the love of it.
I’ve met a lot of friends and beautiful people. They never say no to me
(when I’m fundraising). I love the events we host. This year I cooked
500 kourabiethes. I had kourabiethes coming out of my ears. They
were sold in minutes, and everyone kept telling me to make more for
next year.

National Volunteer Week
“Making a world of difference”

Residential care home
volunteers
Our residential care home volunteers provide companionship to our
residents in our five nursing homes.

Delia Paglialonga (pictured left) and
Angela Kallitsi (pictured right)
– St Albans
We’re neighbours, we live at the
independent living units that share the
land with the St Albans facility.
Delia: I am Spanish, I come from South
America, so I had never heard about
Frondtiha Care before. But when
Fronditha Care gave me the unit
three years ago I thought I had to give
something back.
Angela: I’m lonely too, and I thought, oh well, they need the company
and that’s why I volunteered. I wanted to offer them some love, life,
and excitement.
When I visit, I’ve been told by the residents’ own relatives that they
see that I’m bubbly with their loved ones and I’ve got the energy to do
things with them.
Sometimes I want to take them home and play my board games with
them.
Angela Christakakis – St Albans
I used to work for Fronditha Care and
now I volunteer my time. I wanted to
volunteer because I felt quite lonely at
home. When I started to get to know
the elderly, and we could share jokes, I
was hooked. I’ve been volunteering now
for close to 15 years.

Paschalis Galatsis & Vaios Tioulis
– St Albans
Paschalis: I come over because I like it,
because I feel like I’m contributing. And
I think my contribution makes people
happy. We laugh together and swap
stories.
Vaios: We put a lamb or pig on
the spit three to four times a year
for the residents. It usually falls on
Greek Independence Day, Pascha or
Christmas. We sometimes donate the
meat. We love to get feedback on the
food. Many of the residents say “Oh, I haven’t eaten a pig on the spit
since I was in my village”. It makes you proud.
Maria Loupis (pictured left) and
Panagiota Sgardelis (pictured right)
- Thornbury
Panagiota: Recently we visited a
93-year-old woman in hospital at
Epworth Hospital and she got up and
was so happy to see friendly faces.
She kept saying “Welcome my girls,
welcome”. She was ecstatic.

Tassos Bardakos - Thornbury
I used to visit every day, but now I visit
every three or four days a week. I won’t
stop. I love the residents because they
give me life too. I know everyone by
name, and from what area of Greece
they’re from. It’s wonderful to be
welcomed, and seeing that people have
missed you.

Residential care home
volunteers
Ermioni Nikolaidou - Thornbury
I’ve been volunteering for six years,
sitting with the residents over a coffee,
playing bingo with them and talking to
them. I do it with an open heart. I might
end up here one day, I’m 77 years old.

Afroditi Alexandrou - Thornbury
When I began volunteering, it was right
after my husband died. It gave me
my life back; it gave me something to
do. I thought I was seeing my husband
whenever I would visit. But, 21 years have
passed since and I didn’t even notice the
time. Whenever I leave here I feel calm,
happy. Like I’ve spoken to a friend.

Despina Stamatopoulos – Clayton
Everyone calls me mum here, not
Despina. Even the Residential Manager
Jayson calls me mum.
I give them happiness, and they give me
happiness. I give them love and they give
me love. Sometimes they don’t let me
leave and plead for me to spend just 10
more minutes.

Community Visitation Scheme
volunteers
Volunteers don’t just visit the elderly in nursing homes, but visit people in
their own homes. This is particularly valuable to those who are lonely or
isolated.

Aleka Mavroudis – CVS
Home visits are one-to-one. Sometimes
they just want to talk and you just have
to listen. One of the ladies I see, Georgia,
she looks out for my car to drive into
her driveway. She walks with a walking
frame but she gets up and waves to me.
I consider her, and all the elderly I visit,
friends.

Nikos Zervas – CVS volunteer
I was newly arrived in Australia, and
I said I’ll give volunteering a go. The
first person I visited was an absolute
sweetheart. He would wait at the door
for me. We’d play chess and cards. I’d
throw a few games so he could win.

Paraskevi Ligouis – CVS volunteer
I’ve been volunteering for two years.
At first it was a little difficult, but now I
love it. The lady I visit gives me advice
and tells me stories. She loves to
reminisce about her past and the old
days. I can see that these visits really
help her psychologically. It also helps me
psychologically so I’m sure it would be
double for her.

To become a
Fronditha Care volunteer
call us on
(03) 9552 4100

www.frondithacare.org
We’re for people, not profit

