Residential
Care

Bounty of Care ethos
With a rich tradition of love and care, Fronditha Care has been advocating care for the elderly
since 1977 and providing aged care services for elders and their families in Australia since
1983. Our Bounty of Care ethos drives us to go beyond physical and health needs to embrace a
culturally rich environment that inspires celebration, fosters belonging and enhances wellbeing.

Our Values

Respect

Do Right

Bring Joy

Inspire
Better

As Australians enter their golden years, many will require ongoing help with day-today tasks or 24-hour health care. At Fronditha Care, we make sure residents live
the way they want, stay connected to their community and close to their family and
friends. Our residential aged care facilities offer a supported and caring environment
where professional help is available around the clock.
Fronditha Care’s registered nurses and personal care assistants are on duty day
and night, in–house chefs take care of meals and nutrition, and cleaners and laundry
staff attend to hygiene. Our rich lifestyle program ensures that residents remain
active, stimulated, engaged and participate in activities and initiatives that celebrate
their heritage.
All that’s left is for you to put your feet up, relax and feel at home.

About Us
As a charitable organisation, our focus is people, not profit.
Fronditha Care is proud of the bounty of care it offers its residents. Residents can
choose their care plans ensuring they live the way they want, and enjoy what they
love.
We understand that happiness and wellbeing go beyond physical and medical care
plans. It’s about feeling connected, engaged, inspired and respected.
Fronditha Care started humbly by volunteers in 1977 who wanted to see elderly
Greek migrants properly cared for.
We pioneered culture specific aged care services for the Greek community, showing
the aged care industry how it’s done. We also expanded into dementia care and
multicultural care.
The organisation has steadily grown to five residential aged care locations in Victoria
and NSW.
To make our residents feel connected to their heritage, we continue to hire multilingual staff, put traditional meals on the menu and celebrate every cultural and
religious event.
We encourage family and friends to be actively involved in their loved ones care by
visiting regularly, going out for excursions and participating in special events.
For those without much family interaction, we have more than 150 volunteers who
visit the residents and provide a welcome change to their routine.
We remain true to our original commitment to provide exceptional standards with
carers who are devoted to sharing love and bringing joy to the lives of our elders.
Above all, we never forget it’s your home.

Residential Care
Facilities
Fronditha Care has four locations in Melbourne’s major
metropolitan areas (Clayton South, Lower Templestowe,
Thornbury and St. Albans) and one location in Newcastle
(Mayfield) NSW.
Our staff work closely with each resident and their family/
representative, and health practitioners to ensure residents
are receiving the best possible care and support and are
engaging in culturally inclusive lifestyle activities.
We want them to feel in control of their lives and promote
physical, emotional and mental wellbeing within a calm,
comfortable, secure and active environment.

Clayton
Our Clayton location has three wings. Together STEYI and PRONIA provide 101 deluxe
beds. With the completion of GALINI’s rebuild in 2019, our Clayton site offers 150 beds.
The new STEYI was delivered in 2016 and provides contemporary luxury living for
residents. The facility is typified by its soft furnishings, ample light-filled living areas and
spacious rooms with ensuites. There is a private dining room, a hair and beauty salon, a
library and an orthodox chapel for ceremony and reflection, all within a modern setting.
Open balconies, paved courtyards, raised garden beds and a large BBQ entertainment
area together combine to create the ideal outdoor setting for seniors.
The new PRONIA was delivered in 2017 and offers the same high standards of care
and accommodation as STEYI. PRONIA also boasts the Zisis Dardalis Activity Centre, a
dedicated activities centre to promote active ageing.
The new GALINI is Fronditha Care’s newest state-of-the art memory support unit
completed in 2019. It caters specifically for the care of those that live with severe
dementia.
To book a tour or inquire:
94 Springs Road, Clayton South, VIC 3169
Ph: (03) 9552 4101

Thornbury
Fronditha Care has a strong presence in Melbourne’s north, catering to the large Greek
population of the area. The Thornbury site boasts the ANESI 30-bed memory support
unit for residents with severe dementia and a further 90 beds in the modern threestorey building next door.
The three levels of the new building (completed in 2013), DAREBIN, MERRI and
GRANDVIEW, each provide their residents with two comfortable lounge areas, a tavern
style dining room and an activities room. All resident rooms are private with their own
ensuites. In addition, each level has its own lifestyle and activity officers who offer unique
programs tailored to the residents’ interests. Residents also can also participate in a
leisurely bus excursion four times a week to various places and events.
The outdoor area includes a small orthodox chapel, raised garden beds for residents to
tend to and a large BBQ, entertainment and relaxation area.
ANESI, a specialised memory support unit also provides care to elderly people who live
with severe dementia. Each resident has a private room with ensuite. There is emphasis
on structure and validation, as well as on Greek culture including food, support, language
and activities. There is a well manicured garden with Mediterranean trees and a stone
paved outdoor area for residents.
To book a tour or inquire:
335 Station Street, Thornbury, 3071
Ph: (03) 9495 2307

Templestowe
STORGI is a 60-bed aged care facility built in 2005, located in a quiet leafy pocket of
Lower Templestowe in Melbourne’s east close to parklands and the Yarra River. The
facility was refurbished in 2017 and has a modern relaxed ambience. STORGI allows for
ageing-in-place.
Residents enjoy private rooms with ensuite bathrooms. Couple’s accommodation is
also available. The facility has a private dining room and a number of communal areas
including activities areas, large lounge areas, a focal light filled dining area, a sunroom
and a classically designed outside courtyard with garden.
A vibrant lifestyle and activities program and regular weekly bus trips ensure that
residents are stimulated, entertained and connected to their community.

To book a tour or inquire:
11 Omar St, Lower Templestowe, 3107
Ph: (03) 8850 5120

St Albans
The THALPORI residential aged care facility is situated in St. Albans in Melbourne’s west.
The facility has a total of 60 beds in two units, including a respite bed.
THALPORI offers single rooms for residents, a number of lounges for relaxing and
socialising, a tavern style dining room and activities areas. In addition the residents have
a choice of outdoor areas to enjoy including courtyard spaces and a very large lush
residents’ garden. A Greek island style orthodox chapel in the gardens provides residents
with a place for prayer and reflection.
The memory support unit has 13 dementia-specific beds in a unit with distinctive features
that facilitate the provision of appropriate specialised care.
THALPORI also provides respite care services.
The facility provides its own in house kitchen and laundry services to residents.
Plans for a new state-of the-art 92 bed facility have been completed and construction
will commence in 2019.

To book a tour or inquire:
181 Furlong Road, St Albans, 3021
Ph: (03) 9365 4307

Proposed design concept of new facility
Construction begins 2019

Newcastle
The HIPPOCRATES aged care facility in Newcastle (Mayfield), NSW, built in 2011, caters
to 66 residents from culturally and linguistically diverse background.
Each resident has a private room with own ensuite. Residents enjoy a choice of both
large and intimate communal lounge areas, dining rooms with plenty of natural light, a
designated well-equipped activities area, a library, music area, sunroom, a well appointed
cafe and a large outdoor courtyard area in lush surroundings.
Residents also enjoy the use of the HIPPOCRATES activity centre, where the local Greek
community hosts weekly bingo and other community events that the residents regularly
actively participate in.

To book a tour or inquire:
30 Crebert Street, Mayfield East, NSW, 2304
Ph: (02) 4016 4160

Lifestyle &
Activities
Fronditha Care believes that the happiness and wellbeing of residents goes beyond a
physical and medical care plan. Lifestyle and activities are central to our culturally specific
model of aged care. We celebrate the residents’ culture and address their spiritual and
emotional needs to empower them to live the way they want and enjoy what they love.
Our lifestyle and activity staff, with the assistance of our devoted volunteers, organise a
multitude of social and recreational activities daily, including exercise and leisure programs,
outings and entertainment. The team also takes time to visit residents in their rooms
individually for those not wanting to participate in the group activities. In this way, we provide
connection, participation, leisure and pure enjoyment for all of our care recipients.
A major highlight of our program is our daily bus outings that keep our residents active in
and connected to the community. Regular bus outings include coffee shop visits, going to
the beach or the park.
Many musicians from Greece have performed for our residents while various music and
dance groups from the community voluntarily bring joy to our residents. The staff make
sure to celebrate culturally significant days such as OHI Day (28th October National Day),
Greek Independence Day, Clean Monday, Tsiknopempti, Easter with the decoration of an
Epitaph at each residential care facility, the Ascension of Mary, Christmas and New Year
with vasilopita, Name days and Carnival (Apokries). Other events include Grandparents Day,
Mothers Day, Fathers Day, Valentine’s Day, Saint Patrick’s Day, Daffodil Day Harmony Day,
the Melbourne Cup, and the birthday of each care recipient. Families and friends are invited
to all events and play a vital role in the wellbeing of their loved ones.
TV: Fronditha Care provides a free of charge connection and subscription to Greek and
other culturally and linguistically diverse television channels and newspapers for residents’
enjoyment

Hospitality Services
At Fronditha Care, the provision of high quality residential aged care goes beyond nursing
care. It extends into a range of hospitality services that encompass catering, housekeeping,
laundry, maintenance and ongoing staff training.
Our facilities have rotating menus with chef prepared dishes familiar to our culturally diverse
residents. The menu is regularly reviewed by the residents, management and Leading
Nutrition dietitians to make sure there is variety and above all else, tastes delicious. Special
events like Christmas and Easter are also catered for, with traditional meals prepared.
Each Fronditha Care facility has its own laundry service for all residents’ bedding, towels
and personal clothing.
Our in house maintenance teams promptly attend to any issues and keep our outdoor
areas clean and tidy.
Regular staff training ensures the professionalism of our staff and that the organisation is
up-to-date with industry standards.

Admission
To obtain admission to Fronditha Care’s residential care services, people must first be assessed
by the Aged Care Assessment Service. This service determines their eligibility and the type of
care they may require.
For information on how to contact Aged Care Assessment Services go to the My Aged Care
website www.myagedcare.gov.au

Waiting Lists
Due to a high volume of demand for our services, Fronditha Care’s residential care facilities
have waiting lists. It is not possible to ascertain how long an applicant may have to wait before
they are admitted. Allocations of vacant beds are done on a needs basis after assessment
by Fronditha Care.

Costs
Who pays for services?
The Australian Government contributes to the cost of aged care services. This cost depends
on the outcome of the Centrelink income and assessment test. Residents are expected to
contribute to the cost if they can afford to.
How much residents pay depends on:
Their financial situation
The number and types of services they receive
The service provider
Fees:
Fees are determined according to each resident’s financial situation, as determined by
Centrelink. Residents must provide payment for entering a nursing home, much like giving a
deposit to buy a house or pay rent.
They can either pay a one-off deposit (which is refunded when the resident leaves the facility)
or pay a daily accommodation fee.
The components of fees may consist of:
1. Daily fees which generally amount to 85 per cent of the aged pension. This covers living costs.
2. An income tested fee which applies in circumstances where the elder’s income is greater
than the aged care pension.
3. The Care Contribution Fee which is an additional contribution towards the cost of care that
some residents may be required to pay. This will be determined by Centrelink.
4. Refundable Accommodation Deposit (RAD). This is for the resident’s accommodation in the
home. The RAD prices are set by the home. Centrelink will determine if you are required to pay
this. It is determined based on an assessment of your income and assets.
For further information on fees, costs and admission, please contact (03) 9552 4100. You may
also visit the My Aged care website at www.myagedcare.gov.au or call 1800 200 422.

Accreditation standards
Our residents and their families expect an extremely high standard of care when they step into
a Fronditha Care facility, and we are proud of that reputation.
We continually work on improving the level of service we can offer, whether it is meticulous
property maintenance or adding an extra bus excursion day for our residents.
Under the New Aged Care Single Quality Framework Introduced in July 2019 and regulated
under the New Aged Care Quality and Safety Commission all Fronditha Care programs will be
assessed against eight new Standards.
Fronditha Care has continually maintained 3-year accreditations for all its facilities and
consistently passed all unannounced support visits with very positive results.
Please contact our facility managers to obtain the most recent accreditation reports issued
by the AACQA.

Fronditha Care Accolades

Clayton South (STEYI, PRONIA, GALINI)
94 Springs Road,
Clayton South, VIC 3169
Ph: (03) 9239 2100
St Albans (THALPORI)
181 Furlong Road,
St Albans, VIC 3021
Ph: (03) 9365 4300
Lower Templestowe (STORGI)
11 Omar Street,
Lower Templestowe, VIC 3107
Ph: (03) 8850 5111
Thornbury (ANESI, DAREBIN, MERRI, GRAND VIEW)
355 Station Street,
Thornbury, VIC 3071
Ph: (03) 9495 2300
Newcastle (HIPPOCRATES)
30 Crebert Street,
Mayfield East, NSW 2304
Ph: (02) 4016 4160
Support Hub
16 Anzed Court,
Mulgrave, VIC 3170
Ph: (03) 9552 4100

@BountyOfCare
@FrondithaCare

www.frondithacare.org

Fronditha Care

