CEO Newsletter

I am extremely humbled, honoured and proud to be given the opportunity, as a second
generation Greek Australian, to join the Fronditha Care family.
As this is my first CEO Newsletter, I’d like to introduce myself and announce the direction I’d like
to take with the organisation.

A bit about me:
•

My father was born on the island of Kos and
my mother is from the Peloponnese (Nomos
Ilias, Zacharo) I am a proud dual Greek &
Austrailan citizen

•

I grew up in the northern suburbs of
Melbourne before going to University at
Deakin in Warrnambool. I am a Fellow CPA, I
have an MBA and am a member of AICD

•

I have two sons Zachary 20, who is working,
and Alexander 16, who is in year 10

•

My previous experience was predominately
in financial services, mostly for large
multinationals, with some international
experience and the last 12 years in C Suite
executive roles (CFO / FD, COO, CEO)

•

Via my board roles in Merry Community
Health for seven years and 25 with Clifton
Hill FC, I have been very involved in the
community

Plans & vision for
•

Protect the inheritance I have received from those that came before me.

• To complete the commitments made to our stakeholders, from those that came before
me ie new residential care home in St Albans, Mulgrave Hub Community Centre, Establish
Ariston RTO, growing our labour agreement with the Commonwealth government.
• Develop the strategic agenda for our future, for the next 3 year plan and take a 10 – 15+
year “big picture” view of our industry and where FC will likely play.

Staff success
Our staff are our greatest asset at Fronditha Care. That’s why it’s so heart-warming to see
that our best and brightest are being acknowledged by our industry.
A big congratulations to our superstar Personal Care Assistant Tut Nyoun for taking out the
$10,000 HESTA Invididual Award at this year’s HESTA Aged Care Awards in Adelaide. A
former South Sudanese refugee, Tut has graciously donated his prize money to help fellow
refugees obtain certificates and diplomas in aged care. Not before taking out his team at
Templestowe for a wonderful dinner. What a champion.
Another congratulations goes to our Clayton Lifestyle and Activity Team which won the
Victorian team award at Aged and Community Services Australia (ACSA) Awards 2019. The
team was recognised for their innovative and person-centred culturally sensitive program.

St Albans Redevelopment
Thankfully, I can finally say
our St Albans redevelopment
will start construction in January 2020.
While Fronditha Care has
been ready to begin since
early 2019, unforeseen delays from the State and

Federal Government for
environmental surveys and
forced changes to building
plans have pushed the start
date back.
It’s a huge relief to staff and
residents at THALPORI, who
have been enduring ageing

infrastructure for a long time.
This redevelopment will see
our THALPORI help more of
the community, by expanding to 90 beds and offering
more specialised dementia
and respite services.

Our new Board
Fronditha Care has a new Board of Directors following their endorsement at the Annual
General Meeting on 19 November 2019.
After serving their nine year consecutive term, we farewelled President Faye Spiteri and
director Paul Mavroudis. We thank them for their service, all of which was on a volunteer
basis.
President: Professor Genie Pedagogos
Genie comes to the role after two years on the board
as a director, and brings decades of knowledge of the
Australian medical industry.
As a nephrologist, Genie has extensive experience as a
physician in public and private health services settings.
She is a Medical Director and Director of Medical Innovation
at Epworth HealthCare and has a strong track record
of research, education and high quality clinical services
delivery.
Our new board members are:
Kostas Kyrifidis
Kostas is an accomplished risk, project management, asset protection,
safety and environment professional with over 25 years’ experience
in the government, commercial, industrial facilities and educational
sectors. Kostas holds a Bachelor of Social Sciences.
Dr George Stabelos
George brings over 30 years of experience in the Health Care sector.
His specialities include, General Family Medical Practice, Musculoskeletal Pain, Sports Medicine, Aged Care, Occupational Health,
Children’s Health. MBBS FRACGP B. App. Sc (Chiro) Grad. Dip.
Exercise & Sports Sciences, Cert. Occupational.
Dr Arthur Kokkinias
Arthur is a psychiatrist who has worked in the fields of public mental
health and in private psychiatric practice for over 19 years. Arthur has
completed a Master of Medicine (Psychiatry) and is Secretary of the
Hellenic Medical Society of Australia.
Other board office bearers include Vice-President Soula Cargakis,
Treasurer Kostas Kyrifidis and Secretary Jill Taylor. Remaining on the
board are Aspasia Georgiou, Tim Dionyssopoulos and Pam Kalodimos.

Public & community engagement
One of the highlights of my job is getting out in the community and meeting all our
various stakeholders and friends.
Together with the Board and Executive team, we were able to attend numerous
events across the past 6 months including:
AHEPA Gala
Arcadian Gala Dinner
HACCI Gala
Greek stakeholders luncheon
Lemnian Community Dinner Dance Federation of Greek Elderly 		
EEAMA Xmas Party
Citizen Clubs of Melbourne and Victoria
Agapi Care Gala
(FGECCMV) meeting
Pronia Gala
- Hippocrates AGAPA meeting
Thessaloniki White Tower Dinner
These events provide a platform for us to promote our work and support our
community which is our lifeblood.
A special mention to the Greek Orthodox Community of Box Hill for extending a hand
to us and donating $1,500 to see more aged care information sessions hosted.

GALINI completes Clayton

Our Clayton Redevelopment is finally complete, with GALINI back online in October
2019. Now a 150 bed location and the biggest at Fronditha Care, Clayton is the new
building standard.
Our newest nursing home is now fully functional and caters to both patients with
dementia, frail elders and couples.

Community centre & Oral History launch

Fronditha Care marked a major
milestone by launching our 40 year
history book and our new community
centre at the same time.
More than 120 people packed the
new community centre on Sunday
17 November in Mulgrave to join the
festivities and reflect on Fronditha
Care’s legacy.
Our organisation began humbly by a
few volunteers who wanted to see our
community well looked after in old age.
Now, Fronditha Care helps over 1,000
people every day, and employs more
than 650 people.

Thank you to Member for Oakleigh,
Steve Dimopoulos MP and Greek
Consul General of Melbourne Dimitrios
Michalopoulos who helped officially
launch the community centre and the
book.
The book 1977 – 2017: 40 Years of
Caring for the Elderly is out now and
can be ordered for $70 RRP or $50 for
Fronditha Care members, volunteers
and staff.
The community centre will be available
to community groups for their events or
meetings.

Dementia awareness & children’s book
As part of our advocacy, Fronditha Care and Oakleigh Grammar
partnered with the Hellenic Medical Society of Australia to host
a special educational session in Greek to help our community
better understand dementia.
An awareness campaign ran over Dementia Awareness Month
in September, culminating in the free Sunday event was widely
attended and saw informative talks from experts in the field; Dr
Nick Roubos (MBBS, FRACGP, Family Medicine), Dr Chris Plakiotis
(Consultant Psychiatrist & Unit Head, Aged Mental Health
Services, Monash Health), Dr Arthur Kokkinias (Consultant
Psychiatrist: Board Member & Secretary, HMSA) and Georgia
Tzempetzis RN (Clinical Care Coordinator).
There was also government support, with the Victorian Minister
for Health Jenny Mikakos speaking about the future of dementia
care in Victoria and its importance.
Fronditha Care also wrote and published a children’s book
called Yiayia at the Market. The bilingual book was illustrated by
students of Oakleigh Grammar and has recently been added to
Dementia Australia’s library.
The event remains as an example of what Fronditha Care and
the community can do when we collaborate effectively.
This won’t be a lone event and we hope to grow more awareness
on this critical topic for our elderly and society in general.

Newcastle & accreditation

After a challenging year in Newcastle, I am
proud to say that our HIPPOCRATES facility
has gained accreditation again.
This means we can start admitting new residents and can retain our loyal staff.
Thank you to Renee Bognar who relocated
to NSW to helm the operation, and to Jim
Scantsonihas who endured many sleepless

nights working to meet the department’s
demands.
Our Board of Directors have also lent their
expertise, and through the Quality Care and
Risk committee are conducting exhaustive
reviews into Fronditha Care’s policies and
procedures to make sure we can meet new
accreditation standards across all locations.

Upcoming Radiothon & other fundraising successes
Our fundraising efforts have been truly amazing this year.
First, to our major fundraiser, the Gala Dinner, which saw more than $65,000
raised. This was complimented by our hardworking Auxiliaries (Templestowe,
Thornbury, St Albans) which saw thousands raised at their respective events.
Our next major fundraiser will be our biennial Radiothon in March 2020. This
will be a two day event, which will be broadcast live on 3XY Radio Hellas 1422.
All funds will go towards dementia support and our St Albans redevelopment.
3XY
RADIOTHON
MARCH 17 & 18 2018

ΑΙΣΘΑΝΘΕΙΤΕ ΥΠΕΡΗΦΑΝΟΙ ΣΥΝΕΙΣΦΕΡΟΝΤΑΣ ΣΤΗΝ ΕΥΗΜΕΡΙΑ ΤΩΝ ΗΛΙΚΙΩΜΕΝΩΝ ΜΑΣ
Η άνοια είναι ένα ταξίδι μοναχικό και
δύσκολο.

Με τον Ραδιοέρανο 3ΧΥΦΡΟΝΤΙΔΑ 2016 καταφέραμε
να συγκεντρώσουμε
σημαντικούς πόρους για την
ανακατασκευή της ΠΡΟΝΟΙΑΣ
στο Clayton, του πρώτου οίκου
ευγηρίας της ΦΡΟΝΤΙΔΑΣ που
κατασκευάστηκε το 1983.

Το 2018 προγραμματίζουμε την
ανακατασκευή μίας Μονάδας
Υποστήριξης Μνήμης 50 κλινών στο
Clayton, και μίας Μονάδας 30 κλινών
στο St Albans, για την κάλυψη των
αυξανόμενων αναγκών της παροικίας
μας.
Οι μονάδες θα προσφέρουν την
εξειδικευμένη βοήθεια που
χρειάζονται οι ηλικιωμένοι που
υποφέρουν από σοβαρής μορφής
άνοια.

Η ΘΑΛΠΩΡΗ στο St. Albans

Το προτεινόμενο σχέδιο για τη νέα ΘΑΛΠΩΡΗ

Υπερήφανοι χορηγοί του
Ραδιοεράνου της ΦΡΟΝΤΙΔΑΣ
2018 είναι:

Συνεισφέρετε στην κατασκευή των
μονάδων και υποστηρίξτε έμπρακτα
τους ηλικιωμένους με άνοια.

Η ΥΠΟΣΤΗΡΙΞΗ ΣΑΣ
ΕΙΝΑΙ ΑΝΑΓΚΑΙΑ

Το παλιό κτήριο κατεδαφίστηκε
τον Ιούλιο του 2016 και το νέο
άνοιξε τις πόρτες του στους
ηλικιωμένους μας το Νοέμβριο
του 2017.

Το παλιό κτήριο στο Clayton

Το νέο Clayton

ΤΗΛΕΦΩΝΗΣΤΕ ΤΩΡΑ ΣΤΟ (03) 9552 4100 ΚΑΙ ΣΤΗΡΙΞΤΕ ΜΑΣ
ΟΙ ΔΩΡΕΕΣ ΑΝΩ ΤΩΝ $2 ΕΚΠΙΠΤΟΥΝ ΑΠΟ ΤΗ ΦΟΡΟΛΟΓΙΑ

Royal Commission response
Following the publication of a damning
Interim Report of the Royal Commission into
Aged Care Quality and Safety, Fronditha
Care has decided to take a proactive
approach.

myself were able to participate in the
ACSA/COTA Conference, Future of Aged
Care: Beyond the Interim Report of the
Royal Commission and where we were able
to gauge the sentiment around the sector.

We plan to consult our internal and external
stakeholders to ensure that Fronditha Care
is well prepared to meet the challenges and
expected changes that will face the aged
care sector into the future.

A series of consultations will be conducted
with internal and external stakeholders to
be delivered throughout February 2020,
before preparing a submission to the Royal
Commission and drafting our strategic plan
2021 to 2024.

Our focus will be to ensure elderly people
in our communities receive the high
quality care standards they deserve and
are entitled to, whether they are still
living at home or are in a residential care
environment.
Jim Scantsonihas, Heleni Bagiartakis and

I will keep you updated with our progress
over the next few months.

For those worried about the ramifications
of the royal commission, feel free to contact
me on Michael.malakonas@fronditha.org

Christmas at Fronditha Care

It was quite literally a sell-out staff Christmas party this year, with almost 300
staff members and their loved ones marking the end of the year.
A quick change of venue to Vogue Ballroom after capacity was reached at the
community centre, our annual event was a huge success.
It was lovely to see everyone let their hair down and come together as an organisation. I was particularly touched to see all our staff dance along to the
Greek and Indian music.
Our residents and clients won’t miss out on the festivities too, as our residential
facilities and our community services are hosting their own Christmas parties.

Thank you all for a successful year.
I look forward to working with you in
the New Year.
Wishing you and your loved ones a
very Merry Christmas and
a Happy New Year.

Follow us:
Instagram: @FrondithaCare
Facebook: @FrondithaCareOfficial
LinkedIn: Fronditha Care
www.frondithacare.org.au

