Community
Services

Bounty of Care
With a rich tradition of love and care, Fronditha Care has been advocating care for the elderly
since 1977 and providing aged care services for elders and their families in Australia since
1983. Our Bounty of Care ethos drives us to go beyond physical and health needs to embrace a
culturally rich environment that inspires celebration, fosters belonging and enhances wellbeing.

Our Values

Respect

Do Right

Bring Joy

Inspire
Better

A tradition of love and care
In 1977, we began caring for Greek elders who needed a safe and familiar environment where
they were understood and cared for. We pioneered culture specific aged care services for the
Greek community, showing the aged care industry how it’s done.
Over the years, we’ve grown to share our love of care with elders of all different cultures
and backgrounds. The organisation has steadily grown to five residential aged care locations
in Victoria and NSW and we provide a wide range of community and home care services
throughout Metropolitan Melbourne.
We therefore provide a complete continuum of care, always ensuring our elders feel loved,
worthy and relevant. Today, we remain true to our original commitment to provide
exceptional standards with carers who are devoted to sharing love and bringing joy to the
lives of our elders everyday.

Supporting your lifestyle
Our community services provide you with lifestyle and service choices that enable you to stay
in your home and continue living how you want to, for longer.

Empowering choice and independence
Choose from a range of in home and community services that meet your needs and support
your independence and empower you to continue living life your way.
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Community Services
Empowering choice and independence
With the right help, everyone can live much longer and more fulfilling lives in the
comfort of their own home.
Fronditha Care has a well established reputation for its aged care services
and in the last few decades has worked hard to help people maintain their
independence and continue living in their own home the way they want, enjoying
what they love.
We thrive on watching our clients maintain and expand their community
connections and continue their preferred daily routine with minimal changes.
We bring in qualified staff to help people bathe, cook, clean or even go to the
shops and church.
As our client base is mostly Greek, we specialise in maintaining a Greek speaking
workforce. It means clients can feel understood, communicate their care needs
clearly and celebrate their traditions and religious customs without feeling
uncomfortable.
Outside of the home, we offer a range of social support groups daily, which
provide a relaxed outlet for elderly Greek community members to connect.
They also provide invaluable respite for carers.
Our community visitation scheme also makes an impact by connecting friendly
volunteers to clients for regular social visits.
This cohesive collection of services aims to empower clients to take control of
their care and independently mold it to their liking.
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Navigating the system
Everyone has the right to be able to make informed decisions about their care.
Fronditha Care understands how challenging it might be for someone from a culturally and
linguistically diverse (CALD) background to navigate the aged care system within Australia.
For this reason, Fronditha Care offers an Access and Support Program that advises and
helps people to understand their rights and their aged-care options.

Access and Support
Program
This program is tailored for people aged 65+ and have a CALD background and need
assistance to understand their options for entry into aged care services. Fronditha Care
specialises in assisting people from a Greek background.
What to expect:
A qualified and experienced care consultant will work with you one-on-one to support you in
accessing services that are best suited to your current needs and wants.
They will listen to what you desire, what you need help with to stay at home and what you
want to be able to do or keep doing.
The program can find you services that:
•
•
•
•
•
•

Help with meal preparation or delivered meals
Offer home help like cleaning and washing
Shopping assistance
Connect you with an interest group
Advise you on community health services
Provide information on personal care services

The Access and Support program can also provide secondary consultation to other service
providers who are seeking the cultural expertise in working effectively with individuals of a
Greek speaking background. This may involve joint assessments, input into care planning and
sharing knowledge to assist in understanding the intricacies of the Greek culture.
Eligibility:
The program works with people with unmet health needs.
To qualify, people must be eligible for services through the Commonwealth Home Support
Program (CHSP).
The Access and Support Program is funded by the Commonwealth Government.
For more information, referrals and to access our services, please contact (03) 9552 4100.
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Domestic Assistance
Fronditha Care offers assistance with domestic chores to help you maintain your capacity
to manage everyday activities in a safe, secure and healthy environment.
The Domestic Assistance Program is targeted to people who require a lower level of support
than those approved for a Home Care Package (see page 7).
Under the principles of wellness and reablement, services include demonstrating and
encouraging the use of techniques to improve your capacity for self-management and
building confidence.
You are supported by a qualified community services worker to participate in chosen
domestic tasks by modifying practices or using emerging technologies where possible.
The service refers to general house cleaning and unaccompanied shopping (which is
delivered to the client’s home).
The Domestic Assistance Program is funded through the Commonwealth Home Support
Program.
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Home Care Packages

Staying at home but with a helping hand
A Home Care Package can offer clients a chance to continue living independently in their
own home, rather than entering a nursing home prematurely.
It is about providing choice and flexibility for each client and each care plan is tailored to an
individual’s needs.
Underpinning each care plan are the principles of wellness and reablement.
These are crucial in facilitating your ongoing independence in your own home.
How it works:
To qualify for a Home Care Package you must be assessed by your local Aged Care
Assessment Service (ACAS) and require a higher level of support than what is offered
through the Commonwealth Home Support Program.
Our Access and Support consultant can refer you. Alternatively, a doctor or nurse may refer
you to ACAS for an assessment or you can visit your own local ACAS. (ACAS assessments
are free of charge). You may also contact My Aged Care directly on 1800 200 422.
The ACAS assessor will identify the right level of care you might require. You will then be
advised whether you are approved for a Home Care Package or not. If approved, you will be
placed on the National Priority Queue.
You will be contacted by My Aged Care once a package becomes available and is assigned
to you.
Fronditha Care is an approved Home Care Package provider and can be chosen by you to
provide community services – especially for CALD clients.
Simply advise your assessor or My Aged Care of your request.
If you choose Fronditha Care as your nominated provider, you can expect:
-

Unmatched customer service and care
A clear choice on how much control you take in coordinating your package of care
A professionally qualified Care Advisor assigned to you
Financial transparency, including direct portal access to closely monitor your funding
Qualified community support workers to assist you
Flexibility to choose who delivers your services and supports
A collaborative approach to designing your care plan; you will be asked to identify
the way you would like to receive care
Review and monitoring of your care plan to the extent necessary
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A Home Care Package can offer:
•
•
•
•
•
•
•
•
•
•
•
•
•

Help with domestic tasks such as laundry, cleaning or meal preparation
Transport to appointments, shopping
Assistance with personal care such as showering and dressing
Gardening and home maintenance
Medication management
Counselling and support
Fitness and rehabilitation
Allied health support such as podiatry or occupational therapy
After hospital care
Goods and equipment such as mobility aides
Social support and other activities
Nursing care such as changing dressings on wounds
Palliative care at home

Note: This is not an exhaustive list as your care plan will be individually tailored to meet your
specific care needs.
Costs:
Fronditha Care charges Home Care Package recipients an Administration and Core Advisory
Fee. The percentage is determined by the level of coordination you chose to take control of
and how much you delegate to Fronditha Care.
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What our staff say
“I have a client currently, she suffers from
dementia. She must have been a really strong
woman, but really positive and kind as well. I love the
way she speaks, she’s so determined, and she always
makes me laugh. Because they are getting older, they
don’t get to socialise as much. So having someone at their
house is the thing they are after. Having a Greek coffee and
chatting and sharing their stories.”
Fronditha Care Personal Care Worker,
Lydia Kyropoulou.

“I have a client who has really made an impact
on me. At 95, she still wants to keep learning. It’s
unbelievable. She’s a very modern thinker.
Fronditha Care Personal Care Worker,
Fenia Fermatoglou
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Social Support Groups

Keeping you connected to your community
Fronditha Care’s Social Support Groups are a chance for older people from a Greek speaking
background to socialise and reconnect with others.
The groups meet weekly, with activities designed to promote physical and emotional
wellbeing while encouraging independence and active ageing.
Activity highlights include:
•
•
•
•
•
•
•

Light exercise program and walking program
Dancing and musical entertainment
Reminiscing, meeting new people and developing new friendships
Various outings
Celebrating days of cultural significance (Greek Orthodox Easter, Christmas, OXI Day,
New Years, Mothers Day, Fathers Day etc)
Educational programs on community and health related services
Poetry and sharing stories, talents and skills

The groups provide a regular meeting place where the elderly can expand their social circle,
participate in an activity and laugh and relax over a meal or a coffee.
It is also a chance for the participants’ carers to have some well deserved and much needed
respite.
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Schedule and Location:
The Social Support Groups operate weekly between 9:00am and 2:30pm at various
locations across Melbourne’s east and south. Participants are required to contribute a
small fee for each session and transportation is negotiated with each individual.
The groups are run by Fronditha Care’s qualified and experienced staff, which plan and
develop activities around individual interests.
Current locations:
- Clayton
- Box Hill
- Knox
- Patterson Lakes

For further information on the groups and eligibility criteria please contact the
Activity Groups Coordinator on (03) 9552 4100.
Service providers can refer clients to the program My Aged Care
www.myagedcare.gov.au

Our Social Support Groups are funded through the government’s Commonwealth
Home Support Program.
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Volunteering
Bring joy to our elders

Volunteers are important to the happiness and wellbeing of Fronditha Care’s residents and clients.
They become familiar faces with regular visits and break up the day for the elderly.
If you have been approved for a Home Care Package and are on the National Priority Queue, you can
request that one of our volunteers visit you on a regular basis.
Our volunteers are not bound to exclusively assist Fronditha Care’s clients and residents in our aged
care facilities. They can visit people across Melbourne and in other aged care facilities.
Our volunteers have received the highest accolades including the ACSA Volunteer of the Year Award,
and awards from The Victorian Premier such as The Volunteer Champions Award and Meritorious
Service to the Community Award.
Benefits to clients:
Our service is unique because it matches clients with a volunteer that can speak your language, has
similar interests and understands your culture. It’s about having a friend. Someone who visits regularly
and takes an interest.
As an example, some of our volunteers are keen football fanatics, others have a knack for making a
great Greek coffee and others are just great listeners. You are matched depending on your interests.
How to become a volunteer:
Volunteering does not require any specific qualifications, except for motivation, commitment and good
humour.
Something as small as a friendly chat or a small gift of a flower from a volunteer’s garden, is very
important to a person who is feeling lonely or unwell. It also is a way for people to feel connected to their
community, stay up to date with the news and continue to participate in robust discussions.
Being a volunteer can offer a range of benefits including life experience, developing new skills, meeting
new people and creating informal networks. Knowing that you are positively contributing to an individual’s
quality of life and helping the community is a wonderful feeling.
Volunteering can be regular, short term or as required.
Fronditha Care also offers a range of training and support to all its volunteers.
Types of volunteer opportunities include:
-

Social Support Groups
Companionship in a home environment
Support with individuals living in residential care
Group work and activities
Social outings/excursions
Fundraising
Administration
Resource specialist

To volunteer at Fronditha Care please call 03 9552 4100 or visit www.frondithacare.org.au
for more information.

Our volunteer programs are funded by the Commonwealth Government.
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Maria* is an 86-year old resident at
Fronditha Care Thornbury ANESI of Greek
heritage. Although Fronditha Care employs
many Greek-speaking staff and most of the
residents are also of Greek heritage, Maria felt that she
did not quite fit in. Fronditha Care engaged its Volunteer
Program to assign a suitable volunteer to Maria. A female
volunteer, Georgia was suggested and after a successful
initial introduction, it was arranged for Georgia to visit Maria
weekly. It has now been a year since Georgia began her visits,
and this is what Maria has to say about her new friend:
“Although there are so many other residents here, I find that
Georgia expresses me the best; she shares my interests,
she listens to me and we communicate well. Georgia’s visits
are a welcome break from my routine; when she visits it’s
like a breath of fresh air and a pleasant change. So, I
eagerly wait for her arrival every Friday. I feel that
we are not a resident and a volunteer, but two
close friends who meet and talk.

Georgia makes me feel better;
one day she had to leave early to go to the
doctor. I told her that she shouldn’t have come
and she replied ‘I did not come for you, I came for
me’, because she needs me! That filled me with so
much self-worth; she made me feel important and gave
me a positive outlook into the future.
My thoughts before Georgia came were that I am 86 years
old, my feet, my hands don’t work any more. What am I
doing here, in this world? These were my thoughts. But
now, when I think that Georgia will come and see me, I
look forward to that moment. She is my sunshine. She
gives me life.”
*Note: names have been changed.

Volunteer
Stories
14

Host Home Program
This program is unique to Fronditha Care.
Qualified support worker Soula Hatzisalata opens her home once a week to a group of up to five
people with early stages of dementia. Alongside qualified and experienced Fronditha Care staff,
Soula hosts the group for a day of activities. The home setting is perfect for socialising, cooking,
playing games and Soula alters the activities to the interests of the group.
The program has been running with great success for more than 12 years. This unique, homely
setting provides security and comfort for participants with dementia and allows us to get the best
out of the clients and increase their life experience.
This program also acts as a way for the participant’s carers to receive much needed respite from
their caring role.

Our Host Home program is funded by the Commonwealth Government.
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Contact Us
Community Services – Support Hub
16 Anzed Court, Mulgrave 3170
Tel: (03) 9552 4100
Fax: (03) 9552 4139

Access and Support
Lydia Kiropoulou
Tel: (03) 9552 4100
Email: lydia.kiropoulou@fronditha.org

Executive Manager for
Community Services and Planning
Penny Hobson
Tel: (03) 9552 4100
Email: penny.hobson@fronditha.org

Services Coordination
Helen Ntentis
Tel: (03) 9552 4132
Email: helen.ntentis@fronditha.org

Home Care Packages Supervisor
Helen Panayides
Tel: (03) 9552 4130
Email: helen.panayides@fronditha.org
Care Consultant
(Southern and Eastern Region)
Sylvia Tzimas
Tel: (03) 9552 4100
Email: sylvia.tzimas@fronditha.org
Care Consultant
(Northern and Western Region)
Tania Samartza
Tel: (03) 9552 4100
Email: tania.samartza@fronditha.org

Vasiliki Sitgka
Tel: (03) 9552 4131
Email: vasiliki.sitgka@fronditha.org
Rania Pasoula
Tel: (03) 9552 4135
Email: rania.pasoula@fronditha.org
Home Care Packages General Enquiries
Tel: (03) 9552 4100
Fronditha Care Brokerage Services
Tel: (03) 9552 4100
Email: homecare@fronditha.org

We’re for people, not profit
We are a not for profit organisation, which means we don’t have shareholders or investors.
Everything we do is for the benefit of our elders. Our profits go directly into providing the
best possible care and improving services and facilities for our elders.

www.frondithacare.org

