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21/10/2020
Dear resident/ family member/ representative,

As we emerge out of an extended period of lockdown in Victoria, and we see COVID-19 case
numbers rapidly decline, we have a great deal to be proud of. As an aged care provider, the
collective responsibility all Victorians have undertaken to suppress the COVID-19 outbreak
in our state is commendable and has minimised the risk to the elderly people we care for.

We moved to restricted visitation to our residential care homes across Melbourne from
Monday 5/10/2020. We thank you for your patience in following our appointment booking
system and being compliant with our rules of restricted visitation.

Changes to restricted visitation

Saturday visitation

With the easing of restrictions in Victoria, we will be extending our days of visitation to now
include Saturdays. This will be effective from Saturday 31/10/2020.

Visitation permitted to children

In addition, the Chief Health Officer on 18 October communicated an easing of restrictions
to residential aged care homes. Children under the age of 16 are now permitted to visit
our residential care homes.

Children aged 12 and over should wear a mask (unless an exception applies); children under
12 may wear a mask; children under 2 should not wear a mask.

No doubt, the easing of the above restrictions will bring many smiles to many faces. The
prolonged separation has been difficult for all of you and we hope you are able to reconnect
with your loved ones.

Our rules of restricted visitation have been updated to allow for the above changes. These
are attached to this letter.

COVID-19 assessment contacts

Since my last communication to you, our 60-bed residential aged care home in St. Albans
had an unannounced assessment contact (audit) by the ACQSC for COVID-19 preparedness.
We are pleased to announce all outcomes were successfully met.

COVID-19 staff safety

Our staff continues to undertake all necessary COVID-19 training and protocols for staff
screening prior to entry into our care homes and correct donning and doffing of PPE are
ongoing. As per COVID-19 safe guidelines, our staff in residential care are still working only
from one location and with only one employer.
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The communications options that have been made available to keep you connected to your
loved ones remain available to all of you.

We remain in a heightened state of vigilance and we would like to caution you all from
getting complacent. The pandemic is still with us. Let’s be mindful of COVID-19 safe
guidelines and rules as we navigate the next stage of Victoria’s lockdown.

Thank you once again for the patience, support and understanding you have continued to
show our staff and management.

Stay safe and keep well.

Yours sincerely,
/

Michael Malakonas
CEO



Restricted Visitation Guidelines

The guidelines have been set according to industry guidelines and directives to keep our elders, staff
and community safe. ALL visitors MUST comply with the following guidelines:

1.

Visits will be by appointment only. Appointments will be taken during business hours 10am
to 5pm only, Monday to Friday.

Saturday visitation will be introduced on 31/10/2020 and will apply henceforth.
Please see contact numbers below to book an appointment*.

We will follow a process of screening each visitor in a timely and safe manner. This will
include temperature checks, signing of declaration forms and having hygiene and other
infection control requirements explained to visitors prior to entry.

All visitors must provide evidence they have had the seasonal flu vaccine prior to an
appointment being accepted; on March 18, the Federal Government mandated that after May
1 2020, only people who have had the flu vaccine will be permitted access to residential aged
care facilities.

Visits are permitted during weekdays i.e. Monday to Friday, 10am till 5pm. Saturday
visitation will be introduced on 31/10/2020 and will apply henceforth.

Visits must take place in the resident’s room.

Visitors are only permitted to go directly to the room of the resident they are visiting; they
are not permitted to access communal areas of the nursing home and interact with other
residents.

As per the Federal Governments recommendation all visitors are encouraged to download the
Covid-19 Safe App on their phone.

For more information on the model of visitation and requirements, please contact the management
of our residential care facilities by phone or email, as per below:

Clayton: Manager of Residential Care - Jayson Vinod 03 9239 2103, jayson.vinod@fronditha.org
Templestowe: Manager of Residential Care - Rachel Dillon 03 8850 5120, Rachel.dillon@fronditha.org
Newcastle: Manager of Residential Care - Renee Bognar 02 4016 4160, renee.bognar@fronditha.org
Thornbury: Manager of Residential Care - Tina Lamond 03 9495 2307, tina.lamond®@fronditha.org

St. Albans: Manager of Residential Care - Sue Donaldson 03 9365 4307, sue.donaldson@fronditha.org

*To schedule a visitation appointment, please contact the reception desk of the facility you would
like to visit, as per below, Monday to Friday, between 10am and 5pm:

Clayton: (03) 9239 2100 Templestowe: (03) 8850 5111 St. Albans: (03) 9365 4300 Newcastle: (02) 4016
4160 Thornbury: (03) 9495 2300
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21 OktwBpiou 2020
Ayamnté KATolke / PEAOG OIKOYEVELAG KATOIKOU / EKTTPOCWTIE,

Kabwg Byaivoupe amod pua mapatetapévn mepiodo lockdown otn Biktwpla, kat mapatnpoupe
ToV aplOpd Twv Kpouopdtwy COVID-19 va peiwvetal ypnyopda, €ival apkETA autd TTOU TIPETTEL
va pag kavouv mepn@avoug. Q¢ mapoxog UTTNPECLWY PPovTidag NAKIWHEVWY, N GUAAOYLKA
€uBUVN ToU €xouv avaAdBetl 6Aol ol KATOLIKOL TNG BIKTwplag yia tnv KataoTtoAn tng emdnpiag
Tou COVID-19 otnv moAtteia pag, eival aglémaivn Kat €xel EAAXIOTOTOLNOEL TOV KivOUuvo yla
TOUG NAIKIWHEVOUC TTOU (PPOVTI{OULE.

Mpoxwpnoape o€ KABECTWS TTEPLOPICHEVNG EMOKEYIHOTNTAG GTOUG 0iKOUG £UyNnpiag pag otn
MeABoupvn amod tn Acutépa 5/10/2020. Zag €uxaploToUPE yld TNV UTOPOVH 0dg Kal Tou
akoAouBeite To cUoTnUa pE Ta PavteBoU Kal CUPHOPYUVESTE HE TOUG KAVOVEG TIEPLOPLOHEVNG
EMOKEYNHOTNTAG.

AAAQYEG OTO KAOECTWG MEPIOPICHEVNG EMOKEYIHOTNTAG

Emokéyelg kal To ZaBBato

Kabwg petwvovtatl ol meploptlopol otn Biktwpla, Ba EMEKTEIVOUNE TIG NHEPEG TWV EMOKEYEWY,
Kal 6a oupmreplAdBoupe ta ZaBBata. H véa odnyia Ba 1oxuoel amd to XaBBato 31/10/2020.

Emtpémetal n emiokeyn maidiwyv

EmmAéov, o EmkepaAing twv Ymnpeowwv Yyeiag avakoivwoe otig 18 OktwBpiou tnv
eEAQpPUVON TWV TEPLOPIOHWY OTOUG oikoug euynpiag. Emrtpémetal n gicodog ota maidid
KATw Twv 16 €TWV.

Ta madid nAkiag 12 €Twv Kal avw TPETEL va POpoUV PAcKA (£KTOG e€aipécewv). Maidid
KATW TwV 12 €TWV PTOPoUV va @opouv Hdokd. MNaidid KAtw Twv 2 €Twv 0ev TPETEL va
(popouUv pdokd.

AvaueiBoAa, n xaAdpwon Twv TApamdvw TEPLOPLOHWY Ba @Epel xapoyeAa o€ TOAAd
mpocwmda. O mMaAPATETAPEVOG SLAXWPLOPOG NTtav GUCKOAOG yla OAoug £04g Kat ATI{OUME va
emavaouvoebeiTe e Ta ayamnueéva oag mpoowmd.

Ot Kavoveg TEPLOPIOHPEVNG EMOKEWYIHOTNTAG HAG aAvavewdnkav yla va EmMTPATOUV Ol
mapanavw aAAay£g. Emouvantovral otny €mMoToAn.

A&loAdynon oxediou etoipdtntag COVID-19

ATO TNV TEAEUTAIA HOU EMKOVWVIA, TPAYHATOTOINONKE £vag ampoeldomointog EAEYX0g oToV
oiko guynpiag pag 60 kKAvwv oto St. Albans amd tnv Emtpomnn Mowdtntag Kat Ac@aAslag
UTTNPECLWV TPITNG NALKIAG, OXETIKA HE TNV ETOWPOTNTA TOU OiKou amévavtl otov COVID-19.
Eipaote otnv euxdplotn B£on va 6ag avakolVwWOoOUHE OTL 0 EAEYXOG OTEPONKE HE EMITUXIA KAl
TANPOUKE OAEG TIG TPOUTTOBEDELG.
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To mpoowmikd pag cuvexilel va Kavel 0An tnv anapaitntn ekmaideuon ywa tov COVID-19 kat
vVa aKOAOUBE( TO TTPWTOKOAAO Yld TOV £AEYXO TOU TTPOCWITIKOU TPV Ao TNV £(0000 OTOUG
oilkoug guynplag pag kat cuvexietal Kal tn owotn €QapUoyn Kal apaipeon tou Atoptkou
Mpootateutikou EEomAlopou. ZUpgpwva pe Tig odnyieg acdAswag tou COVID-19, to
TTPOOWTIKO HAC OTOUG OlKoug suynpiag e€akoAoubei va epyaletat povo amd €vav oiko,
éxovtag tn ®PONTIAA wg povadiko epyodotn.

Ot emAoyEg emKolvwviag mou €xouv Olatebel yla va oag Kpatnoouv cuvOeSEPEVOUG HE TA
ayannueva oag mpoowa €ival akopa OlaBECIES yia OAOUG.

Mapapévoupe oe katdotaon aufnuevng emaypumvnong kKat O6a BéAapye va oag odag
ETMOTNOOUHE TNV TIPOCOXN OTO va pnv xaAapwoete. H mavonuia sivat akopa padli pag. Ag
TPOCEEOUNE TIG 00nyieg acyalAsiag Kal Toug Kat Kavoveg yia tov COVID-19 kabwg
TpoxXwpoUE oto emopevo otddio tou lockdown otn Biktwpla.

2ag €UXAPLOTOUPE Kalt MAAL yla TNV Umopovh, TNV umootnplén Kai tnv Katavonon mou
ouvexilete va OEiXVETE OTO TMPOOWTIKO Kal Tn Oloiknon pag.

Meivete aopaleig Kal va mapapeivete Kaid.

Me ekTtipnon,

/
N

MixdAng MaAakwvag
AleubUvwy ZUpBouAog



00nYieg MEPLOPIOHEVNG EMOKEWPIPOTNTAG

Ot 00nyieg £xouv kabBoploTel CUPPWVA PE TIG KATEUBUVTAPLEG YPAPHEG KAl TIG 00NYieg Tou KAAdoU yld
va OlatnpACOUPE TOUG NAIKIWHEVOUG, TO TPOCWITIKO KAl TNV Kowotnta pag aoc@aleic. OAOI ot
emokémnteg MPENEI va cuppoppwBouv pe Tig akoAoubeg odnyieg:

1. O emokéwelg Ba mpayparomolouvtal Povo katomy pavteBoul. Ta pavteBou Ba mpaypatomoloUvtal
HOVO Katd Tig epydoipeg, Acutépa éwg Mapackeun, Kat wpeg 10T £wg Spp.

Ao 11g 31/10/2020 kat oto €€n1¢, Ba mpayuatomoloUval EMOKEWELG Kal To ZaBBaro.

Mmopeite va Bpeite mapakdtw toug aplBpoug eMKolvwviag yla va KAsioete pavteBou *.

Oa e@appdooupe pia dwadikacia eAEyxXou yla KABE EMOKEMTN, €V UBETW XpOVO Kal PE ACPAAELd.
Autd 6a meptdapBavel éAsyxo Beppokpaciag, umoypa@n eviumwy OnAwong evw Ba eEnyouvtal otov
EMOKETTN TPV ATO TNV €(0000 TOU Ol KAVOVEG UYIELVAG KAl Ol AMAPaiTNTEG MPOUTIOBECEI OXETIKA HE
TOV £AEYXO0 AOLHWEEWY.

2. 'OMot ot amoksntaq npsnsl VA TPOOCKOMIoOUV amodEIKTIKA OToIXEld OTL €XOUV KAVEL TO €HBOALO
snoxmng ypmnq TpLy amo tnv anoc‘ioxn pavrsBou Ztlg 18 Maprlou n Opoonovc‘ilaKn KUBspvncn édwoe
€VTOAN otL and tnv 1n Maiou 2020, povo dtopa Tou £xouv KAVEL TO EPBOAIO Katd Tng ypitng Ba £xouv
OlKaiwpa mpooBacng 0€ EYKATACTACELS PPOVTIOAG NAIKIWHEVWY.

3. Ot emokEWELG emTpETOVTAL TIG KABNPEPIVEG, ONAadn Acutépa £wg Mapaokeun, 10 Ty €wg Spy. Ot
EMOKEWELG TO ZaBBato Ba Eekiviioouv otig 31/10/2020 kat Ba 1oxUouv oto £EAC.

4. O1 EMOKEWELG TIPETEL VA TPAYHATOTOLOUVTAl 0T0 OWHATIO TOU KAToikou.

5. Ol €MOKEMTEG MPEMEL va TMAve KAT’ gubeiav 010 OWATIO TOU KATOIKOU TIOU EMOKEMTOVTAL. Agv
EMTPEMETAL N TPOOBACN OF KOWVOXPNOTOUG XWPOUG TOU OIKOU guynpiag Kat n aAAnAsmiopaon Me
GAAOUG Katoikoug.

6. ZUppwva pe tn olotacn tng Opoomovolakng KuBEpvnong, Aot ot emokENTEG evBappuvovtal va
syKaraotr']oouv Vv epappoyn Covid-19 Safe oto TNAépwVO Toug,.

MNa naplccorspag TANPOPOPIEG OXETIKA HE TO povrs?\o smokstplpornraq KAl TIg npounoesoslg,
smKowu)vnora e ™ Slelbuvon Twv oikwy euynpiag péow tnAE@wvou f email, ota otoixeia mou Ba
Bpeite mapakdrw:

Clayton: AteuBuvtig Oikou Euynpiag - Jayson Vinod 03 9239 2103, jayson.vinod@fronditha.org
Templestowe: AleuBuvtpla Oikou Euynpiag - Rachel Dillon 03 8850 5120, Rachel.dillon@fronditha.org
Newcastle: AicuBuvtpla Oikou Euynpiag - Renee Bognar 02 4016 4160, renee.bognar@fronditha.org
Thornbury: AteuBUvtpla Oikou Euynpiag - Tina Lamond 03 9495 2307, tina.lamond@fronditha.org

St. Albans: AieuBuvtpla Oikou Euynpiag - Sue Donaldson 03 9365 4307, sue.donaldson@fronditha.org
*Ta va mpoypappartioete pavteBoU, TapakaAoUpE EMKOIVWVYNAOTE PE TO YPAPEIO UTOGOXIG TOU OiKou
ToU oag evOlAPEPEL, oToug aplBuoUg tnAe@wvou Tou Ba Bpeite mapakdtw, Asutépa pe Mapackeun
kat 10Ty pe 5 pp.

Clayton: (03) 9239 2100 Templestowe: (03) 8850 5111 St. Albans: (03) 9365 4300 Newcastle: (02) 4016
4160 Thornbury: (03) 9495 2300



